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April 2, 2020 

Mr. Bonfield, 

I am writing to you about the new city policy that was created as a result of the Covid-19 pandemic.  
The city policy that I would like to discuss is the Premium Pay policy, which was enacted on March 30, 
2020.  On behalf of our members, I would like to thank you for creating this policy as it provides extra 
financial assistance for all of the front line workers in the City of Durham who are continuing to provide 
essential services during this state of emergency.  Additionally, when the policy was created, there 
was a lot of positive feedback from Police Department employees, who felt grateful and appreciated 
by the city for making this policy.  However, this positive feeling was cut short when the Police 
Department released a memo on March 31, 2020, stating that additional restrictions were placed on 
who would receive the premium pay benefit and who would not receive the premium pay benefit.  This 
memorandum has created negative feelings among the employees who will not be eligible to receive 
premium pay but are still required to come to work regularly. These employees feel underappreciated 
for the essential services which they are required to provide in the field.  

The premium pay policy provided general guidelines for those employees who would receive the 
benefit.  The requirements in section “A” are very clear.  The requirements in section “B” seem to be 
clear as well as it states employees only need to meet one of the conditions listed below.  Section “B” 
subsection 1 states: The employee must be a first responder to include Fire, Police, and Emergency 
Communications.  The policy does not put restrictions on who should be receiving the benefit as long 
as they are working in the field or where they are interacting with the public or in an office space 
where social distancing is not always possible.  The Durham Fraternal Order of Police believes that 
every sworn officer is a first responder and should be entitled to this benefit.  This premium pay policy 
appears to be in line with Durham City Policy HRM-730 which dictates that Police Department 
employees, specifically sworn employees, are designated as Group 1 employees and are required to 
perform essential services during an emergency. 

We recognize that Uniform Patrol Officers, K9 Officers, and Forensic Services employees are front 
line employee, and they definitely deserve this benefit.  However, there are other units and employees 
within the police department who are still providing essential services and are working out in the field 
on a daily basis who are now being told that they will not receive this premium pay.  Just to provide a 
few with examples of work provided, but not limited to, are Investigators (District and Headquarters), 
Community Services Officers, and EIS.  District and Headquarters Investigators have been 
responding out in the field quite often over the past couple of weeks in order to deal with various 
violent crimes such as aggravated assaults and armed robberies.  Due to the nature of these scenes, 



Investigators have to deal with potential exposures just as Uniformed Patrol Officers do.  Investigators 
are often in close contact with victims, witnesses, and suspects because these are required tasks 
which much be performed in order to complete their investigations.  Often these scenes have 
biological hazards associated with them, such as blood.  Community Services Officers are providing 
security in various communities around the city during lunch hours for the school children to receive 
their daily meals.  They are also dealing with mental health consumers who need to be transported to 
mental health facilities.  Finally, EIS employees, due to the recent malware attack on the city, have 
been working well beyond their normal work hours in order to restore vital technology to assist police 
department employees with much needed equipment.  Unfortunately, the malware attack has required 
them to work in close quarters, in the field, as well as having to come in contact with officers and other 
civilians throughout the entire department.  While these are only a few examples of what the officers 
and civilian employees in these divisions do on a daily basis, they are always available and required 
to handle anything that is presented to them.  This is especially true as the majority of the employees 
in the police department drive marked or unmarked city vehicles which can be easily recognized and 
flagged down at any point in time by a citizen.  The officers and divisions in the police department that 
are not mentioned above also continue to provide vital services during the current health crisis.  

A perfect example of how every sworn employee is a first responder was the explosion downtown.  
On that day, no matter what unit you were assigned to, when the incident occurred, it was all hands 
on deck, and everyone acted as a first responder.  All sworn employees in the Durham Police 
Department are first responders and will always step up to whatever task or job is presented to them.  
As this Covid-19 pandemic progresses, I am sure that all employees within the Durham Police 
Department are going to be on the front line with Uniform Patrol Officers in order to continue to keep 
the city of Durham safe and to provide the best service possible for our citizens. 

The Durham Fraternal Order of Police is requesting that the City of Durham include all eligible 
employees, per the city policy, and specifically for the Durham Police Department to be granted this 
benefit for the premium pay.  We do not believe that the city had any intent to exclude certain 
employees from this benefit and we do not understand why the Police Department took it upon 
themselves to do this.  Attached to this email is also the current Premium Pay Policy, the Durham 
Police Department’s memo, and two additional letters from our National and State Fraternal Order of 
Police Presidents.   

Should you have any questions or concerns, please feel free to contact me.  Thank you in advance for 
your consideration in this matter and your continued support for the employees of the Durham Police 
Department. 

Sincerely, 
 

 
William “Mike” Evans 
Immediate Past President  
Durham County Fraternal Order of Police 
 


