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September 15, 2020 

Mayor Schewel and City Council Members, 

I am writing to you about the recent discussion about the Durham Police Department's Taser Program at the 

September 8, 2020, City Council meeting.  It was apparent that a few anti-police advocacy groups had 

influenced several members of the City Council to delay a vote to purchase new Tasers for the Durham Police 

Department and to consider eliminating the program.  With the current climate throughout the country, 

people are calling for police reform and better de-escalation techniques.  The idea that the City Council wants 

to remove a less than lethal option from the Durham Police Department completely contradicts what people 

want.  The removal of this less than lethal option will only, in turn, create more risk of injury for individuals, as 

well as officers.  The Durham County Fraternal Order of Police wants to see the City Council approve the Taser 

program's funds.  In addition to this, we want to publicly address the current "Defund the Police" movement 

that now seems to have the backing of the majority of the Durham City Council and the lack of support that 

the Durham Police Department is receiving. 

In regards to the memo sent by Durham Beyond Policing, the “facts” and references that they mentioned are 

flawed and biased.  Instead of going into specifics about each talking point they presented, we will let the 

Durham Police Department provide a rebuttal.  What we will provide, and can be found at the bottom of this 

letter, are firsthand stories from Durham Police Officers about how effective the Taser has been in de-

escalating situations.  However, the use of Tasers (CEW's), generally lead to voluntary compliance by an 

individual, which leads to less risk of injury to the individual and the officer.  Whenever there is a use of force 

application, there is always a probability of harm to either the individual or the officer. Think about this 

question for a second:  How many times is force used when an individual is compliant and follows a law 

enforcement officer's commands? 

Contrary to popular belief by anti-police groups and the media, law enforcement officers don't want to have to 

use force on people, especially deadly force.  However, the fact remains that people choose to ignore the laws 

meant to keep our society safe.  When they break the law or inflict harm on another person, it is our job to 

protect Durham's citizens.     

The Durham Beyond Policing group does not seem interested in reforming police methods or operations and 

wants to remove funds for their special interest groups.  They are an abolitionist group and want to eliminate 

police and jails.  They specifically mentioned taking the money requested for the Tasers and reinvesting it into 

mental health outreach.  The Durham Beyond Policing group has publicly stated that it does not want any law 



enforcement participation in the new Safety & Wellness Task Force.  The fact is, the Durham Fraternal Order of 

Police has publicly stated that we support the new Safety & Wellness Task Force and want to have a voice at 

the table.  We want to assist with the development of this task force to be successful in the future.  Our goal 

should be improved communication and collaboration between groups, not more separation. The city has 

already allocated $1 million to this program.  There is no reason we cannot support the Safety & Wellness Task 

Force and the Police Department's financial needs.   

Over the last year, the City Council has continued to praise Chief Davis and publicly stated they trust her to run 

the Durham Police Department efficiently and adequately.  In addition to this, Chief Davis is the Immediate 

Past President of NOBLE, an organization representing law enforcement executives throughout the country.  

This organization and its members have a tremendous amount of faith, respect, and trust in her.  While City 

Council continues to praise Chief Davis, most of the City Council members refuse to provide the Durham Police 

Department with the requests made by Chief Davis.  Why is this?  Why is it when we ask for additional officers, 

the answer was no?  Why is it when we ask for other equipment (the Tasers), it was not approved?  How can 

you continue to praise her and trust her to do what's right with the department if you will not provide her with 

the requested personnel and equipment?  The City Council is setting the Police Department up for failure.  

In July 2020, we sent a letter to the entire City Council requesting to meet with you to discuss the recent law 

enforcement shootings, protests, and police reform.  Sadly, only 50% of the City Council met with us.  One of 

the stressed topics was building the relationship back up between the Police Department and City Council for 

those we spoke to.  We asked for you to support us.  From what we observed at the September 8th City Council 

meeting, it appears that we do not have your support and that you would rather cater to a few anti-police 

groups than to govern and represent all of the citizens of Durham properly.  We know that most citizens 

support and respect law enforcement officers because they tell us this all of the time.  We are the ones out in 

the street, and we talk to the citizens in our city.  Every day, we speak with the citizens in public housing, low-

income areas, and anywhere that crime happens regularly, and the majority of them want more police services 

in their area, not less.   

It's time for the City Council to start treating the Police Department like the rest of the city's departments.  

Police Officers are city employees.  Police Officers are not the bad guys that the media and these anti-police 

groups try to make us out to be.  The men and women of the Durham Police Department work extremely hard 

daily to keep the citizens of Durham safe.  Over the years, we have worked hard to make the city a more 

excellent and safer place.  I will direct you to how wonderful our downtown area is now, thanks to the Durham 

Police Department's effort. The last thing we want is for the city to go in the opposite direction and regain the 

reputation of the most dangerous city in North Carolina like it used to be. A place where people feared to visit 

the downtown area after dark. 

For the select few City Council Members who continue to support us publicly, we say THANK YOU, and we look 

forward to continuing to work with you going forward.  We hope you will work with us to have an excellent 

Police Department for everyone else.  Look at what is occurring nationwide and even here in North Carolina 

(Asheville). The last thing we want is to start losing officers to other departments due to a lack of support from 

the local government. 

 

 



Firsthand Stories from Durham Police Department Officers about the Effectiveness of Tasers 

1. In August of 2018, I acted in the commission of duties as a Police Training Officer (PTO). My trainee 

and I responded to a mental health-related call for service concerning an Involuntary Commitment 

(IVC) order issued by a juridical official. Upon arrival at the home, we met with a very agitated mental 

health respondent (the IVC). His disturbed state included hurling slurs, verbal threats of physical 

violence, and actual physical violence, including throwing various household objects at me. To make 

things worse, the individual was deaf or hard of hearing and indicated he could only understand our 

communication if written on a whiteboard. Other officers and I attempted for nearly 15 minutes to 

communicate to the mental health respondent of our intentions to peacefully take him into custody 

and that he was not in trouble. 

After personally being on the receiving end of unprovoked physical violence via objects thrown at me, 

the respondent backed himself into a corner squared off with other officers and me. We knew at this 

point any attempt to verbally de-escalate the situation was over. It was well-conceived any effort to 

take control of the individual physically would result in a full out physical confrontation between the 

subject and officers that likely would have resulted in injuries to all parties. It was determined that my 

rookie officer would tase the individual after verbal and WRITTEN notice of the same. These de-

escalation attempts DID NOT WORK. The subject still refused to cease his uncooperative and 

combative behavior and was subsequently tased. The individual immediately was taken under control 

with assistance from a Taser with no injury to himself, officers, or anyone else in the home. I believe 

had we have not had a tool such as a Taser in that incident; there inevitably would have been injuries, 

if not severe, to officers and the mental respondent. In light of recent nationwide incidents that have 

been in the spotlight in recent years, I know for a fact in my experience that taking options and tools 

away from officers will likely create fewer opportunities for an officer to diffuse a situation. Removal of 

the Taser leaves fewer resources between the force option model (presence) to the least preferred 

and most destructive and devastating (deadly force). The precise reason why Tasers were 

implemented in police work was to reduce injuries and deaths to all parties involved. 

- Former Durham Police Officer (now with another law enforcement agency) 

 

2. In August 2020, I responded as backup to a welfare check call. The subject in question had a prior 
history of mental illness and had stopped taking his medication the weekend before and attacked his 
wife. Upon my arrival to the scene, I saw a new officer walking backwards across the parking lot. As I 
observed the scene, I saw the subject walking towards the other officer with a knife in his hand. I 
initially deployed my duty weapon and asked the suspect to drop the knife. The suspect stated that he 
would not drop the knife until he got to see his wife. The suspect walked a couple of steps back still 
holding the knife. I saw the other officer with his duty weapon out, so I used the created distance and 
time to switch from my duty weapon to my Taser. I told the suspect to drop the knife once again and 
he responded that he would not unless I let him see his wife. The suspect had a warrant for domestic 
violence and seeing his wife was not a viable solution. Since he was adamant about not releasing the 
knife, I deployed my Taser for the safety of the subject, the officers on scene, and any civilian that may 
have been unknowingly approaching the scene.  
 

The Taser deployed and made contact with the suspect’s left abdominal region and upper left thigh 

causing him to fall to the ground. The suspect was tased for one five second cycle since the initial 

contact was successful. I immediately removed the knife from the suspect’s hand and placed him into 

custody. It was evident that the suspect was having a mental crisis and fortunately the Taser was 



effective and deadly force was not needed. Often, officers have to make quick decisions in threatening 

situations, not just for our safety but the safety of everyone in the vicinity. In this situation, the Taser 

was effective in subduing someone who was mentally ill so that he could eventually get the proper 

help he needed. Although deadly force could have been utilized in this incident, making the decision to 

use the Taser allowed both officers and the subject to leave the scene unharmed.  

-      Durham Police Officer 

 

3. A few years ago, I had knee surgery, and I had to take 7-9 weeks off work to heal.  When I returned, I 

was training a rookie on patrol, and my knee was far from 100%.  We got a call from a victim to knock 

on a door to see if an individual was home in District 1 for a warrant service.  When we knocked, an 

older woman answered and informed us the suspect was her son, and he was in the backroom; we 

then heard shuffling in the back of the house.  We ran to the rear side of the house and viewed the 

male trying to get out of the window.  The male viewed us and held a book bag yelling he had a bomb.  

We backed up and took cover.  Several other officers arrived, and after a brief standoff, the male got 

out of the house and ran.  My rookie and I took chase on foot while others circulated in vehicles.  We 

ran to another apartment complex and heard a scream inside an apartment, we approached the door 

with guns out, and the male exited (he had broken into a home to get away from us).  We backed up, 

and the male walked toward me and would not obey commands; the male told me, "Don't you move."  

I put my gun in the holster and drew my Taser, the male approached me, and it appeared he was going 

to take a swing at me; he was tased and apprehended.  He had small scratches from the ground, but 

he could go directly to the jail with no other injuries other than falling on the ground.  Had I not had a 

Taser, as I do not believe my rookie did, the male would have most likely been shot, justifiably because 

of his threat of having a bomb.  The warrant was served, and he was charged with the bomb threat (I 

do not recall the exact charging language on that); the book bag did not have a bomb in it, but we did 

not know that. 

- Durham Police Officer 

 

4. I have served the City of Durham for over 15 years. During that time, I carried a Taser for half of my 
career.  I want to share the following experience for your consideration before voting to defund the 
Taser program. 

 
One morning at about 3:30 am, another officer and I was parked at a local gas station.  Across the 
street from this gas station was a night club known to violate the rules of serving alcohol past 2:00 am.  
A large crowd exited the club at about 3:45, and a few minutes later, we were alerted that a fight was 
occurring.  We left our patrol cars and started running across the street.  As we approached the fight, 
there were two individuals brutally assaulting a victim.  One suspect was on top of the victim while the 
other suspect was standing kicking the victim's head. The first officer engaged the suspect, who was on 
top of the victim.  I was left to deal with the other suspect who was standing and actively kicking the 
victim in the head. 
 
It should be noted that the suspect that was kicking the victim was 6'4 and weighed about 340 pounds.  
As I closed the distance, I yelled at the suspect to back away from the victim.  I'll never forget the 
suspect's look as he momentarily stopped, looked at me in full uniform, and then proceeded to kick 
the victim in the head again.  As I was getting ready to fight a suspect that was 4 inches taller and 
outweighed me by 100 pounds to save the victim’s life, I suddenly remembered I had just finished 
Taser training the week before.  I un-holstered my Taser and gave one more command to stop.  The 
suspect didn't listen, and I deployed the Taser.  The suspect fell to the ground, and I was able to get 



him into custody.  The suspect was not injured, and neither was I.   Had I not had the Taser that night, I 
would have been left with my baton (impact weapon), and if that didn't work, my firearm.  I implore 
you not to take away a less than lethal force option from us. It will endanger citizens and officers alike.  
- Durham Police Sergeant 

 

5. In 2015 while I was still on Uniform Patrol, I responded to a "Psychiatric Call" at Oak Creek Village 
apartments regarding a female who had already given herself multiple lacerations to her arms and 
neck and refused medical care. Upon arrival, I contacted the female who was in apparent psychological 
distress and was armed with a knife in her right hand. I withdrew my Taser to provide a show of non-
lethal force, while another officer on the scene provided cover with his firearm, due to the deadly 
threat posed by the female armed with a knife. During this confrontation, the female placed the knife 
to her neck as we pleaded with her to drop it. She then made a sudden movement with the blade, 
where I deployed my conducted energy weapon (Taser).  Even though neuromuscular incapacitation 
was not achieved from the Taser deployment, it caused her to be startled, resulting in her immediately 
dropping the knife. The female was then able to be taken into custody. She was provided medical 
treatment by EMS for numerous lacerations on her body, actively bleeding before being transported to 
the hospital for further treatment and evaluation. The female did not suffer any additional injuries 
from the force applied to her, other than a single Taser probe striking her right thigh. No officers were 
injured in the encounter, nor did any additional force need to be applied other than handcuffing 
techniques. After the female was transferred to EMS for treatment, we determined there was blood 
distributed on the ground in front of and throughout a large apartment area. 
- Durham Police Officer 

 
6. Recently, I responded to a disturbance with a weapon call on Wedgedale Avenue. Officers and I 

encountered a male who threatened his ex-girlfriend with a knife and was also threatening to commit 
suicide. The call took place in a residential neighborhood during the afternoon. 

 
Officers on the scene acted professionally and with compassion as we tried to de-escalate and disarm 
this individual verbally. However, to ensure our safety and the safety of other citizens in the area, we 
were prepared to use force if required to stop an assault with a deadly weapon. Because officers 
dealing with a critical incident like this one are not afforded the ability to predict a suspect’s 
intentions, we must be prepared to stop a lethal and non-lethal assault. Officers need to have non-
lethal weapons as an option to complement our handguns, which our Tasers provide. The number of 
deployments measures this non-lethal weapon's value, but also in the number of times it has resulted 
in a de-escalation of a situation. This de-escalation occurs when an officer un-holsters the Taser, 
turning it on, or conducting a "spark test" while issuing clear verbal commands. These instances are 
not individually tracked like actual deployments are 
 tracked.  
 
The individual complied with our commands to drop the knife just before my Taser was deployed. He 
was taken into custody without any injury to him, officers, or any other citizen. In the rapidly changing 
law enforcement landscape, including in the City of Durham, officers are increasingly being asked and 
demanded to use the lowest levels of force with the highest level of judgment and foresight possible 
against suspects. Removing the Taser option from an officer removes an entire lower level of force 
resulting in the need for a higher level of force in situations like this one. 
-       Durham Police Officer 

 



7. I have been involved in two incidents where a Taser was efficient as a tool to avoid lethal force while 
still effective in keeping myself and other officers safe. 

 
The first incident was a suicide threat call. An individual was armed with a knife, cut his wrist open, and 
then attempted to hijack two City of Durham buses. When that failed, he exited the bus to be 
confronted by NCCU officers. I was the first Durham Police Officer on the scene. When I arrived, none 
of the NCCU officers had a Taser and could not utilize any other immobilizing tool on their belts aside 
from their duty guns. I drew my Taser as another Durham Police Officer arrived on the scene and drew 
his as well. After multiple failed attempts to convince the individual to drop the knife, the other 
Durham Police Officer discharged his Taser; however, probes missed. The individual instinctively ran 
toward my direction, where I was standing with NCCU officers. I discharged my Taser. Due to the 
individual's loose-fitting clothing, the connection was obstructed. Fortunately, the fact that I 
discharged my Taser scared the individual, and he turned to run away, then surrendered. As we were 
detaining the individual, they stated, "Why didn't you shoot me? I thought you’d shot me. I just want 
you to kill me." Having the ability to show up on the scene with a less than lethal option such as the 
Taser, whether it was effective or not, made a world of difference and prevented officers from using 
deadly force. 
 
The second incident was a couple of years ago on Thanksgiving Day. Officers responded to a crisis call, 
which quickly escalated into a hostage call. The individual in crisis had a huge knife and would not 
allow his family to leave the residence. Fortunately, Officers were able to talk the individual into 
allowing the family members to go; however, the individual was still in possession of a huge knife and 
was still in a crisis. The individual eventually exited the residence, with the knife in hand, and 
approached officers who were a reasonable distance away. One officer attempted to deploy both 
Taser cartridges, and neither was effective. A secondary officer discharged their Taser, and thankfully, 
it was successful and resulted in full Neuromuscular Incapacitation. Officers could utilize that time to 
place the individual into handcuffs and secure the knife to be transported to receive Psychiatric 
Assistance. This incident showed to be another example of how Durham Officers can rely on a 
practical, less-lethal option that helps the citizens we serve and us.  
- Durham Police Officer 

 

8. I responded to a homicide at 561 Liberty Street a couple of years back. There was a massive crowd 

control problem at some point, and several other officers were requested to respond for assistance. 

The crowd was very hostile toward officers and a few of their members.  

For some reason, one individual in the crowd became their focus, and the group began punching and 

kicking him in the body and head while he was on the ground. Another officer and I used our arc 

switches on our tasers to show force toward the hostile crowd. Even being vastly outnumbered, the 

Taser proved valuable as the crowd quickly dispersed. We were then able to tend to the victim and 

take other appropriate action. Without using a Taser, we would have been limited in our options to 

help the victim. Realistically, who knows what the outcome could have been. 

- Durham Police Officer 

 


